2020 Census Healthcare Toolkit
ABOUT THE TOOLKIT:
This toolkit contains census educational and outreach resources for healthcare
facilities, physicians, managed care organizations, members of care organizations and
other active community members who work in healthcare across the state. These
materials can be used in facilities to create awareness and activate residents to
participate in the 2020 Census.

TABLE OF CONTENTS:
2020 Census Talking Points
A multi-page document with more detail on the reason, importance and context
of filling out the census.
2020 Census 101
A 1-page document explaining the What, Who, Where, When and How questions
of the 2020 Census. Its a universal handout for any type of community.
Sample Employee Email Message
An example of an email message for companies to send out to their employees
about the importance of the census with instructions on how to fill it out.
The 2020 Census & New Mexico's Health Care
A page explaining how the census impacts health care systems which includes
census data and facts. It also lists ways facilities can promote the census.
Physical & Digital Banners
Banners to be used on healthcare websites or in front of healthcare facilities.
Posters
Posters than can be placed in clinics, offices or other healthcare spaces.
Post Card
Can be sent out to physicians, employees or members of healthcare providers.
Bill Insert
A small page design that can be included in patient mailings.
Sticker for patient receipts
Sticker design for clinics to include on any patient forms or receipts

FOR MORE RESOURCES:
iCountNM resources and materials are created on a rolling basis. To view all of the
materials available, visit iCountNM/resources.
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The 2020 Census & New Mexico
WHAT IS IT? AND HOW DOES IT IMPACT NEW MEXICO?
WHAT IS THE 2020 CENSUS?
The decennial census is mandated by the U.S. Constitution and happens once every 10 years.
It serves as a count of everyone living in the United States. The 2020 Census will take place
from March 12th through October 2020.
In 2020, participation in the census will be more convenient than ever. For most of New
Mexico’s residents, the census can be completed online, over the phone, or on paper — all in
the privacy of your own home.

WHY IS IT IMPORTANT?
From Gallup to Carlsbad, Las Cruces to Raton, and everywhere in between, the census
impacts all communities across New Mexico.
The census determines how more than $800 billion in federal funds are distributed to
communities across the U.S., including over $7 billion per year right here in New Mexico.
The census helps determine the distribution of funds for things like Medicaid, Supplemental
Nutrition Assistance Program (SNAP), education grants, transportation projects, and nutrition
programs for school children.
Census data is also used to determine representation in government. Census data helps
determine the distribution of seats in the U.S. House of Representatives and district lines at all
levels of government.

WHY DOES THE 2020 CENSUS MATTER TO NEW MEXICO?
When it comes to the census, a little goes a long way — just a 1% undercount in New Mexico
means a loss of $780 million dollars over the next ten years.
New Mexico receives $3,745 per person per year in federal funding. This goes to essential
programs. For example, our state benefits from federal dollars for SNAP more than any other
state
PROGRAMS IMPACTED BY THE CENSUS TOUCH EVERYONE. FOR EXAMPLE:
Medicaid — $4.3 billion
Supplemental Nutrition Assistance Program (SNAP) — $693 million
Highway Planning and Construction — $400 million
Federal Student Loans — $280 million
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The 2020 Census & New Mexico
PROGRAMS IMPACTED BY THE CENSUS (CONTINUED)
Medicare Part B — $265 million
Special Education Grants — $200 million
Pell Grants — $171 million
Title I Grants to LEAs — $127 million
Temporary Assistance for Needy Families (TANF) — $123 million
State Children's Health Insurance Program (SCHIP) — $122.5 million
National School Lunch Program — $101 million
Head Start — $83 million
and more

CONFIDENTIALITY + CITIZENSHIP
IS INFORMATION CONFIDENTIAL?
All information collected during the census is protected by federal law. There are strong
protections and safeguards against disclosure and misuse of census data.
Under Title 13 of the U.S. Code:
Census data can only be used for statistical purposes. Personal information cannot be used
against respondents in court or by a government agency.
Personal census information cannot be disclosed for 72 years (this includes names,
addresses, and telephone numbers).
Census Bureau staff who have access to personal information are sworn for life to protect
confidentiality and are subject to a $250,000 fine and/or up to five years in federal prison
for wrongful disclosure of information.
The census is designed for you to participate in the privacy of your own home. Fill out your
census form right away, send it in (online, via mail, or over the phone) and there won’t be a
reason for anyone to knock on your door to follow-up.
WHAT ABOUT “CITIZENSHIP”?
There is no citizenship question on the 2020 Census. Organizations fought and won in the US
Supreme Court to ensure this. These organizations will continue to challenge any other illegal
attempts to obtain or misuse confidential information.
All individuals residing in the U.S. need to fill out the census, regardless of citizenship status.
The census is simply a headcount of people living in the U.S.
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The 2020 Census & New Mexico
WHAT IS NEW MEXICO DOING?
We know we need to do everything possible to make sure that everyone completes their
census form. New Mexico has much to gain and much to lose. People across the state and
from all walks of life are standing up for New Mexico to be fully counted.
Governor Lujan Grisham established the Statewide Complete Count Commission (SCCC) to
help promote and advertise the census, focus resources on hard-to-count areas and
populations, support and coordinate with local complete count committees, and direct
resources to communities across the state — all to ensure the highest participation rate.
All 33 counties, 23 Tribal governments, and 30 + community groups also stepped-up and are
actively working to promote the census.
The Department of Finance & Administration has been appropriated $11.5 million ($3.5 million
in 2019 and $8 million in 2020) to support complete count efforts in the 2020 Census. These
funds are used for grants to New Mexico County Complete Count Committees, Tribal
Complete Count Committees, media and advertising of New Mexico’s iCountNM campaign,
direct outreach through community-based organizations, and a Census in Schools campaign,
among other areas.
For more information, contact nm2020.census@state.nm.us.

WHAT CAN YOU DO?
All New Mexican’s have a small role to play to make sure your community is counted and
receives the resources we deserve.
First of all, complete your census. In the amount of time it takes to order fast food, you can fill
out your census form for your entire household.
Secondly, be an ambassador for New Mexico. Help your friends, neighbors and family
members understand why they should complete their census. Remind them how easy and
how important it is.
Lastly, learn more and stay informed by visiting the ICountNM.gov website or follow us on
Facebook (@ICountNM2020) and Instagram (@icountnm).
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WHAT IS THE 2020 CENSUS?
The census is a simple 10 question form that happens once every decade in an
attempt to count everyone who lives in the U.S. It helps determine how federal
funding is given to important things like roads, schools, healthcare, business
development, public safety, and other social service programs. It also ensures that our
state receives equal representation in Congress, the State Legislature, and in our city
governments.

WHO GETS COUNTED?
Count every person living in your household on April 1st; this includes babies, children,
grandparents, other relatives, roommates, and any other person living in your home
who may not be related to you.

WHERE SHOULD YOU BE COUNTED?
Count yourself or be counted in the place where you live and sleep most of the time. If
you are unsure, count yourself where you were on April 1st.

WHEN SHOULD YOU RESPOND?
Most households should have received a mailed packet from the U.S. Census Bureau
with an invitation to respond. If you have not received a packet, wait to complete the
form until you have one. This packet will contain a unique 12-digit ID code that you
need to use when completing the form.
Around 18 percent of New Mexican households can only receive the Census form
through hand-delivery and due to COVID-19, the hand delivery process was delayed.
Residents who rely on hand-delivered forms can now expect to receive them
throughout the months of June and July.
There is plenty of time to respond. The U.S. Census Bureau has extended the selfresponse timeline through October 31, 2020. If you have questions about receiving
your code, please visit 2020census.gov or call (844) 330-2020.

HOW CAN YOU RESPOND?
Respond online, by phone, or by mail. It can be completed over the phone in 13
different languages. It can also be completed by mail in English or Spanish. For more
information, visit 2020Census.gov.
The questions are simple. All responses are confidential and protected by law.
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Sample Employee Email Message
Hello [insert company name] Team,
You have not missed your opportunity to fill out the 2020 Census. Just like many other
things, COVID-19 has caused delays to the Census Bureau’s timeline.
The census is a simple 10 question form that happens once every decade in an
attempt to count everyone who lives in the U.S. It determines how more than $800
billion in federal funds are distributed to communities across the U.S., including over
$7 billion per year right here in New Mexico.
This funding supports important things like roads, schools, healthcare, public safety,
and other essential service programs. It also ensures that our state receives equal
representation in Congress, the State Legislature, and in our city government.
It is extremely important for you to fill out the census. Just a 1% undercount in New
Mexico means a loss of $780 million dollars over the next ten years.
The questions are simple, your answers are protected and it takes just 10 minutes to
complete.
Here’s what you need to do:
1. Fill out your census as soon as the U.S. Census Bureau sends you your unique
household code. If you have questions, visit 2020census.gov or call (844) 330-2020.
2. Count everyone in your household. This includes babies, children, and anyone who
is living and sleeping there most of the time.
3. Encourage friends, family, neighbors, and colleagues to do the same.
Optional message:
[If you would like to use your work computer or laptop to fill out the census, please do
so during your break or before/after work hours.]
Thank you for all your work and for filling out the census.
If you have additional questions about the census, please visit 2020census.gov.
Best,
[Name of person sending email]
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The 2020 Census &
New Mexico's Health Care
The U.S. Census gathers population and demographic data from every person living
in the country. This information determines New Mexico’s federal representation
along with the amount of federal funding that returns to our communities. There’s
a lot at stake with the 2020 Census so it’s extremely important that every resident
of New Mexico is counted.

HOW DOES THE CENSUS HELP IMPROVE NEW MEXICO?
Data from the 2020 Census predicts the distribution of federal dollars across the
country. New Mexico is set to receive over $7 billion funding every year that
supports roads, schools, health care systems, public safety and business
development. An undercount jeopardizes whether our state receives this full
funding for the next 10 years.

HOW DOES THE CENSUS IMPACT HEALTH CARE SERVICES?
The government distributes federal funding for a variety of health programs based
on population data. In other words, an accurate census count helps New Mexico get
the proper resources to uphold various social and essential services. So many of our
hospitals, clinics, and patients rely on these census-guided programs to stay healthy
and safe.
In fact, every year, the 2010 Census brought roughly1:
- Over $4 billion for Medicaid
- Over $693 million for SNAP
- Over $264 million for Medicare (Part B)
- Over $122 million for CHIP
- Over $69 million for Health Care Centers
- Over $45 million for WIC
- Over $4 million for Special Programs for the Aging
Health care institutions also depend on census data for emergency preparedness
and to study public health. The census count is integral for managing health crises
as it allows healthcare providers to understand and track disease over time. For
every person not counted during the census New Mexico loses out on a minimum
of $3,700 per person per year.

1
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https://www.icountnm.gov/wp-content/uploads/2019/12/IPP-1819-3-CountingforDollars_NM.pdf
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The 2020 Census &
New Mexico's Health Care
WHAT CAN HEALTH CARE AGENCIES DO TO ENCOURAGE CENSUS
PARTICIPATION?
The health care sector is extremely important to ensuring that every resident is
counted. While many health care facilities are likely heavily focused on addressing
COVID-19 and essential health services, there are still a number of simple ways that
you can help New Mexico by encouraging census participation. Below are a couple
of items that you can do today!
For employees:
- Send an all employee email message about the census
- Add a pop-up or digital banner to your Intranet
- Hang census posters in break rooms and facilities
- Offer employees work time to complete their census
- Include census messaging in employee newsletters or paystubs
For providers:
- Provide census posters for health care facilities
- Encourage providers (MD, RN, PA, etc) to talk to patients about the census
- Provide materials/signage about the census at the check-in/check-out counter
- Encourage providers to be Census Ambassadors in their own communities
1
- Include information about the 2020 Census in slides,
presentations and remarks to
provider convenings.
To members [patients]:
- Send a census reminder postcard out to the families you serve
- Insert a census message in regular outreach/messaging
- Include bill insert in any mailed materials to patients
- Include census messaging on patient receipts
- Integrate census messaging into appointment reminder call or hold messages
- Engage Community Health Workers and Tribal Liaisons to provide census
messaging.
More Census Information and Materials:
You can find additional materials that you can use at iCountNM.gov/resources. You
can also send an email to census@mediadesknm.com for help creating custom
census materials for your organization.
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Census Newsletter ContentHealthcare Organizations
The messages below are intended to be placed in newsletters as small features
about the importance of the 2020 Census. If you have any questions or would like
help creating an entire newsletter that is focused on the 2020 Census, please
contact census@mediadesknm.com or call (505)331-8836.
Short Messages
Option 1:
The 2020 Census is used to determine the distribution of federal dollars and
political representation for New Mexico over the next 10 years. This federal
funding is used to support Medicaid, Children’s Health Insurance Program (CHIP),
SNAP, Health Centers, and other vital services that support New Mexico’s children
and families. Completing the census is easy, your answers are secure and the
impact of your response is profound. Count everyone in your household at
2020census.gov.
Option 2:
The 2020 Census is happening now, and it’s so important to count your
household! The census is a simple count of everyone in the United States,
regardless of age, immigration status, or any other factor. Counting everyone
helps determine funding for a variety of federal programs like Medicaid,
Children’s Health Insurance Program (CHIP), SNAP, Health Centers, and so much
more. Where there are more people, there are more needs for helpful programs
and essential services. So count everyone who lives in your household — this
includes babies, relatives, and any one who lives with you most of the time. Your
response is protected by law and cannot be shared with any other government
agency. Support New Mexico’s social services for the next 10 years and respond
today at 2020Census.gov.
Option 3 (with COVID messaging):
While we are focusing our attention on remaining healthy during COVID-19, one
way in which we can all come together and improve our community is through
filling out the 2020 Census. The census is used to determine the distribution of
federal dollars and political representation for New Mexico over the next 10 years.
This federal funding is used to Medicaid, Children’s Health Insurance Program
(CHIP), SNAP, Health Centers, and other vital services that support New Mexico’s
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Census Newsletter ContentHealthcare Organizations
children and families. Completing the census is easy, your answers are secure and
the impact of your response is profound. Count everyone in your household at
2020census.gov.
Medium Messages
Option 1:
The 2020 Census is happening now, and the impact of your response is
profound. The census is a national survey that happens once every 10 years to
count every person living in the United States. It helps determine how federal
funding is distributed to important things like Medicaid, Children’s Health
Insurance Program (CHIP), SNAP, Health Centers, and other vital services that
support New Mexico’s children and families.
The 2020 Census is 10 simple questions that are easy for everyone to answer. All
responses are confidential and protected by law. Respond as soon as you receive
your packet from the U.S. Census Bureau. Online at 2020Census.gov, by phone
(844) 330-2020 or mail your form back in. Your response will shape the future of
our communities for the next decade.
Option 2 (with COVID messaging):
While we are focusing our attention on remaining healthy during COVID-19, one
way in which we can all come together and improve our community is through
filling out the 2020 Census. The census is easy. The questions are simple. Your
responses are secure.
The census is a national survey that happens once every 10 years to count every
person living in the United States. It helps determine how federal funding is
distributed to important things like Medicaid, Children’s Health Insurance
Program (CHIP), SNAP, Health Centers, and other vital services that support New
Mexico’s children and families.
Respond as soon as you receive your packet from the U.S. Census Bureau. Online
at 2020Census.gov, by phone (844) 330-2020 or mail your form back in. The
impact of your response will shape the future of our communities for the next
decade.
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Census Newsletter ContentHealthcare Organizations
Long Messages
Option 1:
As healthcare providers, we recognize that so many of the families and children
we serve rely on government-funded programs. One way we can guarantee New
Mexico receives the resources to uphold various social services is through
completing the 2020 Census.
The census determines funding for Medicaid, Children’s Health Insurance
Program (CHIP), SNAP, Health Centers, and other vital services that support New
Mexico’s children and families. The census only happens once every 10 years and
informs how federal dollars are allocated to New Mexico for ten years. In fact, the
2010 Census count helped New Mexico receive over $4 billion per year in federal
funding for Medicaid and over $120,000 for CHIP. In order to receive the most
money for these programs, every person in the state needs to be counted —
babies, children, family members, everyone!
Many things in our lives are uncertain right now. But one thing that is certain is
that participating in the census will support the state’s social service
infrastructure for the next decade. Do your part to make sure everyone in our
state can rely on these essential programs for the next decade.
Complete the census as soon as you receive your invitation from the U.S. Census
Bureau and encourage the communities we serve to do the same. The future of
New Mexico depends on a complete and accurate count. Visit 2020Census.gov or
call (844) 330-2020.
Option 2 (with COVID messaging):
While our immediate attention is on preventing the spread of COVID-19, one way
you can ensure the long term success of New Mexico’s residents is by completing
the 2020 Census.
The census determines funding for Medicaid, Children’s Health Insurance
Program (CHIP), SNAP, Health Centers and other services that support New
Mexico’s children and families. The census only happens once every 10 years and
informs how federal dollars are allocated to New Mexico for ten years.
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Census Newsletter ContentHealthcare Organizations
In fact, the 2010 Census count helped New Mexico receive over $4 billion per year
in federal funding for Medicaid and over $120,000 for CHIP.
In order to receive the most federal funding for these programs, every person in
the state needs to be counted — babies, children, family members, everyone!
Many things in our lives are uncertain right now. But one thing that is certain is
that participating in the census will support the state’s social service
infrastructure for the next decade. Do your part to make sure everyone in our
state can rely on these essential programs for the next decade.
Complete the census as soon as you receive your invitation from the U.S. Census
Bureau and encourage the communities we serve to do the same. The future of
New Mexico depends on a complete and accurate count. Visit 2020Census.gov or
call (844) 330-2020.
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Support New Mexico’s healthcare
programs for the next 10 years.
COMPLETE YOUR 2020 CENSUS TODAY.
my2020Census.gov | (844) 330-2020
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Clinics that are
closer to home.

Fill out your 2020 Census today.

Healthcare facilities and
treatment shouldn’t be
in the next county. Your
response to the census
impacts where hospitals
and clinics are built.
HELP OUR COMMUNITY.
BE COUNTED IN THE
2020 CENSUS.

Take the census:
2020census.gov
(844) 330-2020
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Help protect New Mexico
for the next 10 years by

COMPLETING THE
2020 CENSUS!
LEARN MORE AT
2020census.gov or call (844) 330-2020

THE CENSUS
ENSURES
FUNDING FOR
Hospitals, Medicaid, WIC,
Special Education, and
other services that keep us
safe and healthy.

Complete your census as soon as
you receive information from the
U.S. Census Bureau.
It takes just 10 minutes to
complete. Your response is
secure.
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Want to support New Mexico’s
healthcare services for the
next 10 years?

FILL OUT THE 2020 CENSUS!
With a complete count, New Mexico receives funding for
Medicaid, Children’s Health Insurance Program (CHIP),
hospitals, and so much more.
The form is just 10 questions that take less than 10 minutes to
complete. Your answers are secure and are protected by law.

COMPLETE
YOURS TODAY!
Online:
2020census.gov
Phone:
(844) 330-2020
Mail:
If you received a
paper form.

¿Quieres apoyar los servicios de
salud de Nuevo México para los
próximos 10 años?

¡LLENA EL CENSO 2020!
Con un conteo completo, Nuevo México recibe fondos para
Medicaid, seguro de salud para niños, hospitales,
y mucho más.
El formulario es solo 10 preguntas que tardan menos de 10 minutos
para completar. Sus respuestas son seguras y protegidas por ley.

¡COMPLETA
EL TUYO HOY!
EN LÍNEA:
2020census.gov
POR TELÉFONO:
(844) 330-2020
POR CORREO:
Si has recibido tu
formulario.

Your response helps
New Mexico’s
healthcare systems
for the next 10 years.
Complete the
2020 Census
today!
Respond online:
my2020Census.gov
Or by phone:
(844) 330-2020
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